Wellcare By Allwell cobntonaet TpeboBaHma aencTaytoLLero dpeaepanbHOro 3aKOHOAATeNbCTBA B
061aCTU rpaXKaaHCKMX MNpaB 1 He A0MYCKaeT ANCKPMMMHALUMM Ha OCHOBAHMM PAacoOBOM NPUHAANEKHOCTH,
LBETA KOXKM, HALIMOHANIbHOTO NPOUCXOXKAEHWS, BO3PACTa, OrPaHMYEeHHbIX BO3MOXKHOCTEN MM NoAa
(BKNtOYas BepemMeHHOCTb, CeKCyaslbHYH0 OPUEHTaLMIO U TeHAEPHYI0 naeHTnYHocTh). Wellcare By Allwell
He OTKa3blBaEeT /IIOAAM B OOCNYKMBAHNM M NPeAOCTaBNAET BCEM OAMHAKOBbLIN YPOBEHb 0DCNYKMBAHWSA
HEe3aBMCMMO OT PACOBOM NPUHAA/IENKHOCTU, LIBETA KOXKM, HALMOHA/TIbHOTO NPOUCXOXKAEHMA, BO3PACTa,
OrpaHMYEeHHbIX BO3MOXKHOCTEN MAM Nona (BKAOYaA BEPeMEHHOCTb, CEKCYaTbHYH OPUEHTALMIO U
reHAepHy MOAEHTUYHOCTD).

Wellcare By Allwell:

e [lpenoctaBnaeT becnnaTHY NOMOLLLb U YCAYTU THOAAM C OrPaHMYEHHbBIMMU BO3MOMXKHOCTAMM, YTO
no3BonseT UM 3PpPeKTMBHO B3aMMOAEMNCTBOBATb C HAMK, HaNpuUmep:
o Ycnyrm KBanmduuMpoBaHHbIX NePeBOAYMKOB KECTOBOIO A3blKa

o [leyaTHble MmaTepuranbl B Apyrnx dopmaTax (KpynHbIn WPUPT, ayamo, 3N1eKTPOHHble GopMaTbl €
NOALEPKKON cneumanbHbIX BO3MOXKHOCTEN, Npoyne GopmaTbl)
e [lpenocrasnseT becnnaTHble yCAyri nepesoaa NtoAam, 408 KOTOPbIX aHIMIACKUIA A3bIK He ABNAETCS
POAHbBIM, B TOM YnCne:
o Ycnyrm KBanuduLUMPOBaHHbIX YCTHbIX MEPEBOAYMKOB

o [ncbMeHHble NepeBoabl MaTepPManoB U JOKYMEHTOB Ha Apyrme A3blKu
e ECNM BaM HyKHbl 3TU YCNYTK, CBAMKMTECH C HAMMW, MO3BOHWB NO HOMepY 1-844-796-6811 (TTY: 711).
C10KTAbpA No 31 MapTa Bbl MOXKeTe 3BOHMTb HaM B 1060 AeHb Hegenn c8a.m. ao 8 p.m. Clanpena
no 30 ceHTADBPA Bbl MOXKeTe 3BOHWUTb HAM C MOHeAeNbHWKA NO NATHULY c8a.m. A0 8 p.m. B Hepaboyee
BPEMS, B BbIXOAHbIE AHM 1 FOCYAaPCTBEHHbIE NPa3AHNKM paboTaeT aBTOOTBETYMK.
Ecan Bbl cunTaeTe, 4to KomnaHma Wellcare By Allwell He npepoctasuna aTm ycayrn nam nHbim obpasom
NpoABMAa ANCKPUMMUHALMIO MO NMPU3HAKY PAacoOBOM NPUHAANENKHOCTHU, LIBETA KOXKW, HALMOHA/IbHOTO
NPOUCXOXKAEHMA, BO3paAcTa, OrPaHUYEHHbIX BO3MOXKHOCTEN MM nona (BKAoYaa 6epeMeHHOCTb,
CeKCyaibHY0 OPMEHTALMIO U TeHAEPHYIO MAEHTUYHOCTb), Bbl MOMKETe NoAaTb MPeTeH3MIo No agapecy:

1557 Coordinator

PO Box 31384, Tampa, FL 33631

855-577-8234

TTY: 711

®PAKC: 866-388-1769

SM_Section1557Coord@centene.com
Bbl moXKeTe nogaTb NPeTEH3MI0 IMYHO, N0 NoYTe, GaKCy UAN SNEKTPOHHOM noyTe. Ecan Bam Hy»KHa
NMOMOLLb C NoAa4Yen NPeTEH3NM, Bbl MOXKeTe 06paTUTLCA K HalleMy KoopauHaTopy 1557.

Kpome Toro, Bbl MOXKeTe NoAaTh anoby Ha HapyLlleHme rpaxkaaHckmx npas B U.S. Department of Health and
Human Services, Office for Civil Rights B 1eKTPOHHOM BMAe Yepes NopTan 414 NOA3UM Kanob ynpaBaeHns
Office for Civil Rights no ccbinke https://ocrportal.hhs.gov/ocr/portal/lobby.jsf Anbo nouTon nam no Homepy:

U.S. Department of Health and Human Services
200 Independence Avenue SW
Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)
dopmbl 414 NoAaUM Kanob MOXKHO HanTK Ha Beb-caiTe https://www.hhs.gov/ocr/complaints/index.html.
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