Wellcare By Allwell tuan thii cac luat dan quyén Lién Bang hién hanh va khéng phan biét déi x(f dua trén
chiing toc, mau da, ngudn géc qudc gia, tudi tac, tinh trang khuyét tat hodc gidi tinh (bao gdm cé tinh trang
mang thai, khuynh hudng tinh duc va ban dang gidi). Wellcare By Allwell khong loai trir hodc phan biét déi
xU dua trén chling toc, mau da, ngudn gbc qudc gia, tudi tac, tinh trang khuyét tat hodc gidi tinh (bao gbm
ca tinh trang mang thai, khuynh hudng tinh duc va ban dang gidi).
Wellcare By Allwell:
e Cung cdp dich vu va hé trg mién phi cho ngudi khuyét tat dé giao ti€p hiéu qua vai ching toi, chang han nhu:
o Thong dich vién ngdn nglr ky hiéu du tiéu chuan
o Thoéng tin bang van ban & cac dinh dang khac (ban in c¢& chir &n, Am thanh, dinh dang dién tir dé
truy cap, cac dinh dang khac)
e Cung cdp dich vu ngdn nglr mién phi cho nhiing ngudi cé ngdn ng(r chinh khéng phai la tiéng Anh, chang
han nhu:
o Phién dich vién du tiéu chuan
o Théng tin dugc viét bang cac ngdn ngl khac
e NEu quy vi can nhiing dich vu nay, hay lién hé ching toi theo s6 1-844-796-6811 (TTY: 711). TU ngay 1
thang 10 dén ngay 31thang 3, quy vi cd thé goi chuing toi bdy ngay trong tuan tir 8 a.m. dén 8 p.m. TU
ngay 1thang 4 dén ngay 30 thang 9, quy vi ¢ thé goi cho ching toi tU Th Hai dén Thir Sau, tir 8 a.m.
dén 8 p.m. Hé thdng nhén tin dugc st dung sau gid lam viéc, ngay cudi tuan va ngay nghi & lién bang.
Néu quy vi cho rang Wellcare By Allwell khong cung cép céc dich vu nay hodc phan biét déi x(f theo céch
khac dua trén chlng toc, mau da, ngudn géc qudc gia, tudi tac, tinh trang khuyét tat hodc gidi tinh (bao
gbm ca tinh trang mang thai, khuynh huéng tinh duc va ban dang gidi), quy vi c6 thé ndp don khiéu nai véi:
1557 Coordinator
PO Box 31384, Tampa, FL 33631
855-577-8234
TTY: TN
FAX: 866-388-1769
SM_Section1557Coord@centene.com
Quy Vi c6 thé ndp khiéu nai truc ti€p, qua thu, fax hay email. Néu quy vi can trg gitip ndp khiéu nai, Diéu
phéi vién 1557 clia chung t6i sdn sang trg gilp quy vi.
Quy vi cling cd thé ndp don khiéu nai vé dan quyén lén U.S. Department of Health and Human Services,
Office for Civil Rights, bang phuong thiic dién tlr théng qua Cong Thong Tin Khiéu Nai clia Office for Civil
Rights, tai dia chi https://ocrportal.hhs.gov/ocr/portal/lobby.jsf hodc bang cach gui thu qua dudng buu dién
hay goi dién thoai theo thong tin lién lac sau day:
U.S. Department of Health and Human Services
200 Independence Avenue SW
Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)
Mau don khiéu nai cé tai https://www.hhs.gov/ocr/complaints/index.html.
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