Wellcare By Allwell
YBepomneHune o nopAapKe NCnosb3oBaHUA
KoHpuaeHuynanbHon ntHPpopmauum

B HACTOALLEM YBEJOMJIEHUM OMUCBIBAETCH, KAK MOXET UCIMOJb30BATbCA U
PACKPbIBATbCA BALUA MEAULIMHCKAA UHOOPMALUA U KAK Bbl MOMKETE MONYYUTb
OOCTYI K HEN.

MPOYTUTE EFO BHUMATEJ/TIbHO.
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06:A3aHHOCTU NOCTABLYMKA YCYr 34PaBOOXPaHEeHNA:

Komnanusa Wellcare By Allwell agnaeTca nocTaBLiMKOM YCNyT 34PaBOOXPAHEHMA COMIAaCHO onpeaeneHuo
VI PErynnpyeTca B COOTBETCTBUM C 3aKOHOM O MOBWIBHOCTH 1 MOAOTYETHOCTU MeAMLIMHCKOrO
cTpaxoBaHnAa oT 1996 r. (HIPAA). Mo 3akoHy KomnaHna Wellcare By Allwell o643aHa obecneunsathb
KOH®UAEHLMANbHOCTb Ballen 3alluLIeHHOM MeauLUmMHCKon nHdopmaumm (PHI), npenoctaBnAaTh

BaM HacTosALlee YBeJOMIIEHME O HALLMX IPUANYECKNX ODA3AHHOCTAX U MeTOAax obecneyeHuns
KOHQUAEHUMANbHOCTM, CBA3aHHbIX C Bawew PHI, cobniofaTs ycnosus YBeOMIEHMA, KOTOPbIe
AENCTBYIOT B HACTOALLEe BPEMA, M YBEAOMNATb BAC B C/IyYae HapyWweHWA KOHQNOEHUMANbHOCTM

BalLen He3awmweHHom PHI.

B HacToALeM YBegoMneHMM ONnChIBAKTCA CMOCOObI MCMOMNb30BaHWA 1 packpbiTua Baller PHI. B Hem
TaKKe OMMCbIBAlOTCA BallW MPaBa Ha AOCTYM, M3MeHeH e 1 ynpasneHve Bawein PHI, a Takxe cnocobbl
peanusaumm 3Trx npa.. Jlloboe apyroe NCNoNb30BaHWe 1 PacKpbITVE 3aLiMieHHO Bawei PHI, He
yKaszaHHOe B HacTosALem YBefomneHnn, byaet oCyLeCcTBAATLCA TONbKO C Ballero MMCbMEHHOro
paspeLleHns.

Komnanua Wellcare By Allwell octaBnaeT 3a cobon NpaBo BHOCKTb M3MEHEHWA B HacToALLee
YBenomneHue. Mbl 0CTaBnsiemM 3a CObo nepecMaTprBaThb UK N3MEHATb YBEAOMIEHME B OTHOLWEHMN
Bawew PHI, umetolienca y Hac, a Takke nobon Balen PHI, koTopyto Mbl nonyumnm B byayuiem. KomnaHua
Wellcare By Allwell HezameanuTenbHO NepecMoTpUT 1 PacNpPOCTPAHUT HacTosALLee YBeJOMAEHVE B
Cfydae BHeCeHWsA CyLeCTBEHHbIX M3MEHEHWI B CeaytolMe NONOXKEHWA:

* ICMNOMb30BaHMe U PACcKPbITVE MHGOPMALIN,
- BalLM Npasa.
+ HalW topuanyeckme 0b6a3aHHOCTL.

e Opyrne noyioxeHmAa o KOH(I)I/I,D,GHLJ,l/IaJ'IbHOCTI/I, YKa3aHHbIE B YBEOOMIIEHNN.

Mbl 6yagem nybnnkoBaTb ntobble nepecMoTpeHHbIe YBeAOMIEHWA Ha HallleM Beb-calTe v B
OTAENbHOW PaCChlnKe.
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BHYTpeHHAA 3aWMTa YCTHON, MMCbMEHHOW N aneKTpoHHoun PHI:

Komnanusa Wellcare By Allwell 3awmuaet Bawy PHI. Mbl Takxe 0643yemca CoxpaHATb
KOHOUOEHUMANbHOCTb MHPOPMaLIMM O Balen PaCOBOW, STHNYECKOM 1 A3bIKOBOW MPVHAANEXHOCTH
(REL), a Takke cekcyanbHOM opueHTaummn n reHaepHor naeHTnyHoctr (SOGI). Mbl ncnonb3yem npouecchl
Ana obecneyeHma KoHGMAEHLMANbHOCTX 1 6e30MacHOCTH, YTOObI MOMOYb.

BoT HekoTopble 13 cnocoboB, KOTOPLIMM Mbl 3alyuilaem Bawy PHI:

+ Mbl 0byyaem HaLMX COTPYAHVKOB OCYLECTBAATL HaWW NPOLECCh obecneyeHna KOHOUAEHLIMANbHOCTM
1 6e30MacHOCTI.

+ Mbl Tpebyem OT HalLMX AeNoBbIX MaPTHePOB COOMNOAEHWA NPOLECCOB 0becneyeHus
KOHGMAEHUMANbHOCTM 1 6e30MacHOCTY.

+ Mbl obecneyrBaem 6€30MaCHOCTb HaLMX OLCOB.
+ Mbl roBopVM O Balleit PHI TonbKo npr HeEOOXOAMMOCTI C MOAbMM, KOTOPbLIM 3TO HEOOXOANMO.
-+ Mbl obecneyrBaem 6e30MacHOCTb Ballen PHI, koraa oTnpasnaem nnm xpaHnm ee B 3neKTPOHHOM BUE.

+ Mbl MCNONb3yem TeXHONOr MK, YToObl NPeaoTBPATUTL AOCTYN MOCTOPOHHNX L K Ballen PHI.

donycTtumoe ncnosnb3oBaHue n packpbitue sawen PHI:

Huke npriBeAeH CNMCOK pa3pelleHHbIX CNOCOOOB MCMONb30BaHMA UV PacKpbiTUA Ballel PHI 6e3
BaLLIEro paspeLleHns UK Cornacus:

« JleyeHue - Mbl MOEM MCMONb30BATb MW PACKPbIBATb Bally PHI Bpauy nnm apyromy NocTaBLiMKy
MEAMLIMHCKMX YCNyr, NpeAoCTaBnaloLemMy Bam feyeHne, And KoopanHaLumm Ballero neyeHms
MeXy MOCTaBLMKAMM UV AN1A OKa3aHWsa HaM NMOMOLLW B MPUHATUN peLLeHnin O NpeaBapuTeNbHOM
pa3peLleHnm, CBA3aHHbBIX C BaLLMMW NIbrOTaMMN.

« Onnama - Mbl MOXeM 1CMOMb30BaTh 1 PacKpbiBaTb Bally PHI ona ocywecTBneHna Bbinaar 3a
NpefaoCTaBeHHble BaM MeanUMHCKIe ycyrin. Mbl MOXeM pacKpbiTb Bally PHI mOCTaBLUMKY ApYyroro
nnaHa MeanUMHCKOTO CTPaxOBaHMA, MOCTABLUMKY MEAVLIMHCKUX YCIYT U APYTOMY KOPUANYECKOMY
nuuy, nognagatollemy nof aencrane deaepanbHbiX NPaBua KOHGUAEHUMANBHOCTY, B LENAX OMNaThl.
[naTexxHas AeATenbHOCTb MOXET BKIIIOUYaTb 06paboTKy CTpaxoBbix TpeboBaHMI, onpefeneHve
COOTBETCTBMA TPEOOBAHMUAM WM NMPaBa Ha MOKPbLITIE CTPAXOBbIX TPeOOBAHNI, A TakKe NPOBEPKY
yCnyr Ha npeaMeT MeaVLMHCKON HeEOOXOANMOCTM.

 [leamenbHoCcMb 8 0671aCMU 30pABOOXPAHEHUA - Mbl MOXEM UCMOMb30BaThb M PACKPbIBATH Ballly
PHI ana BegeHva Halleln eAatTenbHOCTY B 061aCTV 34PaBOOXPaHEHNA. DTa AeATeIbHOCTb MOXKET
npeaycMaTpuBaTh OOCNYKMBAHME KIMEHTOB, PearMpoBaHme Ha »anobbl 11 anennaunm, a Takke
yrnpasneHve MeauLMHCKUM OOCTYKMBAHUEM 1 KOOPAMHALMIO MeAVLIMHCKOrO OOCYKMBAHWUA.

B Halwewn feAtenbHOCTM B chepe 30PpaBOOXPAHEHNA Mbl MOXeM PackpblBaTb PHI oenoBbiM napTHepam.
Mbl 3aKOUNM MUCbMEHHbIE cornatleHma o6 obecneyeHny KoHGUaeHUManbHOCTX Baler PHI ¢ aTmu
nuamn. Mbl MOXeM pacKpbiBaTh Bally PHI apyron opraHmsaumnm, Ha KOTOPYIO pacnpoOCTPaHATCA
denepanbHble Npasuna KOHGUAEHLUMANBHOCTW. DTa OPraHM3auma Takxe AOMKHA UMETb OTHOLLIEHWA C
BaMM [N1A OCYLLECTBEHNUA CBOEW AeATeNlbHOCTM B 001aCTV 34paBOOXPaHeHA. [TOKpbITVE BKIIKOYAET:

= MepPOnpnATA No OLeHKe N = MPOBEPKY KOMMETEHTHOCTN NI
YNyULWEeHNIO Ka4veCTBa. KBaJ'II/Id)l/IKaLI'I/II/I MeONUMHCKMX pa6OTHI/IKOB.



- Be/leHVe NaLUMeHTOB 1 KOOPAUHALMIO - BbIFAB/IEHME MW NPeoTBPaLLeHe
MeaNLMHCKOro 00CyKMBaHMS. MOLIEHHMYECTBA W 310yNoTpebneHn
B chepe 30paBOOXpPaHeHNS.

Balla pacoBas 1 aTHUYeCKas NPUHAANEXHOCTb, A3bIK, CEKCyaNnbHas OpUeHTaLVsa 1 reHaepHas
MAEHTNYHOCTD 3allULLIEHBI CUCTEMAMM M 3aKOHAMM M1aHa MeULIMHCKOrO OOCNYKMBaHMA. ITO
O3HauaeT, YTo NPefoCTaBNeHHas BaMi MHGOPMaLMA ABNAETCA KOHOUAEHLMANbHOM 1 6e30MacHOM.
Mbl MOXKeM NepeaaBaTh 3Ty MHOGOPMALIMIO TONbKO NOCTaBLMKaM MEAULIMHCKIX ycnyr. OHa He byaeT
nepeaaBaTbCa ApyrM Ntiam 6e3 Ballero paspeLleHnsa v cornacua. Mel Cnonb3yem 3Ty nHbopmaLmio
ANA yNydleHna KauecTBa Ballero MemnLMHCKOro 00CNyXMBaHWA 1 MPeaoCTaBAseMbIX YCIIyT.

STa MHPOPMALIMA MOMOraeT HaM:

~ NyyLUe NOHATH BaLIW NOTPEOHOCTM B - NPeaoCTaBUTbL MEAULIMHCKYIO MHGOPMALIMIO
06NacTV 34PaBOOXPAHEHMS. 1A YAOBNETBOPEHYIA BALIMX MOTPEBHOCTEN
~ Y3HaTb BaLUW A3bIKOBbIE NPEANOUTEHUS B 00N1aCTN 3APABOOXPAHEHNA.
NPV NOCELEHNV NOCTABLLMKOB - MpeAnaraTb NPOrpammbl, MOMOraloLe Bam
MELULIMHCKUX YCIIYT. 6bITb MAKCUMasbHO 3[0POBLIMY.

STa MHGOPMaLMA He NCNONb3yeTCa ANA Lenen aHaeppanT1Hra Uin NPUHATAA PeLeHU
O BO3MOXHOCTW MOJTyYeHMA BaMM CTPAXOBOTrO MOKPLITUA WK YCIIYT.

 Packpeimue uHghopmayuu cnoHCOpOM 2pynnoe8o2o NJIaHa MeOUYUHCKO20 CMPpAxo8aHus -
Mbl MOXeM PacKpbITb Ballly PHI cnoHcopy rpynnoBoro niaHa MeuLUMHCKOro CTpaxoBaHms,
Hanpumep, paboToaaTento Uv ApyroMy PUANYECKOMY ALY, NPefoCTaBAALIEMY BaM MPOrPaMMy
MeaULMHCKOro 00CNYKMBaHWA, €C/IY CMOHCOP COrNacWCa C onpeaeneHHbIMM OrpaHnYeHAMM
B OTHOLLIEHMM CNOCOOOB MCMOMNb30BAHMA WM PACKPBITUA 3aLLMLLEHHOW MHGOPMAaLMK O
340pOBbe (Hanprmep, cornache He MCNob30BaTb 3aLMULEHHYI0 MHGOPMALIMIO O 30P0BbE AN1A
OCYLLeCTBAEHNA AENCTBNN UK MPUHATUA PELLEHUI, CBA3AHHbIX C PabOTOWN).

Apyrve paspelieHHble unn Tpebyembie pacKpbitua Bawemn PHI:

+ [leamenbHocmb no c6opy cpedcma - Mbl MOXEM MCMOMb30BaThb UM PacKpbiBaTb Bally PHI ans
AeATeNbHOCTI No COopy CpeacTs, Hanpumep cbopa cpeacTs Ana 61aroTBOPUTENbHOrO GOHAA UK
aHaNOrMYHOM OpraHn3aLUmy ana GUHAHCMPOBAHWA X AEATENBHOCTU. ECIM Mbl CBAXEMCA C BaMM /1A
yBefomneHnsa o cbope cpeacTs, TO Mbl MPeAOCTaBUM BaM BO3MOXHOCTb OTKa3aTbCA UM NPeKpaTUTb
nonyyeHmne Takmx CoobLLeHI B OyayLLem.

« [lna yenel aHoeppalimuHaa - Mbl MOXeM VCMOb30BaTb AW PAaCcKpbiBaTb Bawly PHI B Liensax
aHOEePPaANTUHIA, HANPUMEP, ANA NPUHATUA peleHna O 3aABNEeHMM UK 3anpoce Ha NpeaoCcTaBneHne
CTPaxoBOro NOKPbLITUA. ECM Mbl MCNONb3yem Unu packpbiBaem Baly PHI B Lenax aHoeppanTuHra,
HaM 3anpeLlaeTca NCNONb30BaTh UM PACKPLIBATb BalLy MEHETUYECKYIO 3aLLMLLEHHYIO MEAVLIMHCKYIO
MHPOPMaLMIO B NpoLiecce aHaAeppanTmnHra.

« HanomuHaHuAa o npueme/anemepHamueax ie4eHUs - Mbl MOXXeM UCTOMNb30BaThb 1 PaCKPbIBaTb
Bawy PHI, uToObl HAMOMHWTL BaM O Ha3HaYeHW NeYeHVa U MeaVLMHCKON MOMOLLM Y HaC Un
NpeaoCTaBUTb BamM MHGOPMaLMIO 06 anbTepHaTVBHbIE BapUaHTax eyeHna nnv 4pyrix nbrotax
W yCNyrax, CBA3aHHbIX CO 3A0POBbEM, HanpuUMep, MHGOPMALIMIO O TOM, Kak OpOCUTb KYpUTb
WV NMOXYLETb.



« Bcoomeemcmeuu c mpeb60o8aHUAMU 3AKOHA - €C/1 B COOTBETCTBUN C GpeiepasbHbIM
3aKOHO[ATENbCTBOM, 3aKOHOATENBbCTBOM LUTATA /U MECTHBIM 3aKOHOAATeNbCTBOM TpebyeTcA
MCMNOJIb30BaHME NIV PacKpbITUe BaLlen PHI, Mbl MOXeM MCMOSb30BaTb MV PACKPbLIBATL Bally
PHI B TOM CTeneHun, B KOTOPOW UCMOJIb30BaHME NN PACKPbITVE COOTBETCTBYET TAKOMY 3aKOHY 1
orpaHMymBaeTcsa TpeboBaHMAMYM Takoro 3akoHa. Ecnv aBa unm 6onee 3aKoHOB UM HOPMATUBHbIX
AKTOB, PEryvpyoLX OAHO 1 TO e NCMOMb30BaHWeE UM PaCKpbITUE, MPOTUBOPEYaT APYr APYrY, Mbl
byaem cobntofaTb bonee CTporme 3aKoHbl UM HOPMATUBHbIE aKTbl.

« Meponpusmusa obwecmeeHH020 30pasooxXpaHeHUs - Mbl MOXEM PaCKpblBaTb Bawy PHI opraHy
00LLeCTBEHHOrO 3[PaBOOXPaHeHMA C LieNbio NpeaoTBPaLLeH s v KOHTPOAA 3a00M1eBaHWI, TDaBM
NI MHBANMAHOCTU. Mbl MOXKeM pacKkpbiBaTb Bally PHI YnpasneHuto no caHMtapHOMY Haf30py 3a
KaueCTBOM MULLEBLIX MPOAYKTOB U MeAnkameHToB (FDA) ana obecnevyeHns kayecTsa, 6€30MacHOCTY
U 3GGEKTUBHOCTI MPOAYKTOB UK YCNYT, NOANAAAI0OWMX NOA topucanKLmio FDA.

« Xepmeobl xxecmokozo obpaweHUsA u npeHebpexeHUs - Mbl MOXeM PacKpblBaTb Bally PHI MeCTHbIM,
rocyfapCTBeHHbIM UK defepanbHbIM OPraHam BAACTW, BKKOYAA COLManbHble Cy»KObl UV CIy»KObl
3aLWMTbl, YMOMHOMOYEHHbBIM MO 3aKOHY NOMyYaTb TakMe COODLIEHNA, eCIN Y HAC eCTb 0OOCHOBAHHbIE
NOA03PEHNA B KeCTOKOM obpalleHnn, NpeHebpexeHnn UV JOMaLLIHEM HaCUANN.

« CyOebHble u aOMUHUCMpamueHble pa3bupamesnbcmea - Mbl MOXXeM PacKpbiBaThb Baly PHI B
OTBET Ha aAMUHUCTPATMBHOE UK CynebHoe pacnopskeHne. Mbl Takxke MOXeM ObiTb 00s3aHbl
PacKpbITh Bally PHI B 0OTBET Ha MOBECTKY B CYA, 3aMPOC O PACKPbITUN MHOOPMaLIMK UK apyrie
noaoOHble 3anpochl.

« [IpasooxpaHumesbHble Op2aHbl - Mbl MOXEM PACKPbIBATb BaLlly COOTBETCTBYOLLYO PHI
MPaBOOXPAHNTENIbHBIM OPraHam, Korfa 310 HeobXoAMMO ANA PearvpoBaHrAa Ha MPEeCTynneHue.

« KopoHepebl, cyomedskcnepmel u pacnopsAaoumesiu NOXOPOHHbIX B6IOPO - Mbl MOXEM PACKPbIBATb
Bawy PHI KopoHepy nnmn cyaebHo-MeanLMHCKOMY 3KCNEePTY. ITO MOXKET OblTb HEOOXOANMO,
Hanpumep, Ana onpefeneHna NPUUMHbI CMePTU. Mbl TakKe MOXEeM PacKpbiBaTb Bally PHI
pacnopAanTeNamM NOXOPOHHbIX 6100, eCI 3TO HEOOXOAMMO 1A BbINOAHEHNA X 0OA3AHHOCTEN.

« JJoHopcmeo op2aHoe, 2/1a3 U MKAaHeu - Mbl MOXXeM PacKpbiBaTb Bally PHI opraHmaumnam,
3aKynatoLWmmM opraHbl. Mbl Takxke MOXeMm pacKpblBaTh Bally PHI nnuam, KOTopble 3aHMMakTCA
3aKynKamu, 6aHKOBCKUM OOCNYKMBAHUEM U TPAHCMAAHTaLMEN TPYMHbIX OPraHoB, ra3 U TKaHew.

« Y2po3bl 300p08bI0 U 6e30NacHOCMU - Mbl MOXXEM LCMONBb30BaTb UM PAacKpbIBaTh Bally PHI,
ecnv Mbl AOBPOCOBECTHO MOMAraeMm, Uto UCMONb30BAHME WY PACKPbITLE HEOOXOAMMO ANA
NpeAoTBPALLEHNA UK YMEHbLLIEHWS CePbe3HOW UKW HeMoCPeACTBEHHOM Yrpo3bl 30POBBIO MK
6e30MacHOCTY YenoBeKa 1in obLLeCTBa.

« Cneyuanu3suposaHHbie npasumesnibcmeeHHbie Mpeb0o8aHUsA - €CN/ Bbl ABNAETECH
BOEHHOCYKaLLUMM BOOPYKeHHbIX cil CLUA, Mbl MOXem packpbiBaTb Bally PHI B cooTBeTCTBIM
C TpeboBaHVAMM BOEHHOIO KOMaHA0BaHWA. Mbl Takke MOXeM packpbiBaTb Bally PHI
YNOSIHOMOYEHHbIM PefiepanbHbIM AOMKHOCTHBIM fIMLAaM NO BOMNPOCaM HalMOHanbHOM 6e30macHoCTH,
pa3BeblBaTe/IbHOM AeATeNbHOCTY, [OCYAapCTBEHHOMY AernapTaMeHTy Ana onpeneneHma
NPUrOAHOCTN K MEANLMHCKOW AeATENIbHOCTY, ANA 3alWMThl NPE3UAEHTa U APYTM YNOIHOMOYEHHbIM
NnLam, Kak Toro TpebyeT 3aKOoH.



« KomneHncayusa pabomHukam - Mbl MOKeM PaCcKpbIiBaTb Bawly PHI B COOTBETCTBMM C 3aKOHaMM,
KacaloWmMMNCA KOMMNEHCaLM paboTHMKaM UK ApYriMx NOAOOHbBIX MPOrpamMmm, yCTaHOBIEHHbIX
3aKOHOM, KOTOPble NPefOCTaBAAIT broThl B C/lyYae MPOV3BOACTBEHHbBIX TPABM WV 3ab0neBaH i
6e3 yyeTa BUHDI.

 Upe3ssbiyatiHble cumyayuu - Mbl MOXEM PaCKpbIBaTb Balwy PHI B upessbluaiHOM CUTyaumnm, ecnm
Bbl He1eeCMOCOOHbI UK OTCYTCTBYETE, UneHy cemMbi, ONM3KOMY APYTY, YNONHOMOYEHHOMY areHTCTBY
MO OKAa3aHMIO MOMOLLM NPK CTUXUIHBIX OeACTBMAX U NIOOOMY APYroMy KLY, paHee yKazaHHOMY
Bamu. Mbl Byiem MCnonb3oBaTb NPodeccroHanbHoe CyXXaeHrne 1 onblT, YToObl onpeaenTb, oTBeYaeT
NN PacKpbITUE MHGOPMaLMKM BaWWM MHTepecaM. ECmn packpbiTne MHGopMaumy oTBeYaeT Balvm
MHTEpPEeCcam, Mbl Byaem packpbiBaTb TONbKO PHI, KOTOpasa MmeeT HenocpeaCTBEHHOE OTHOLWEHME K
YUYaCTUIO UesioBeKa B Ballem NleyeHnm.

« 3aknoyeHHeble - eCNV Bbl HAXOAWTECH B UCMPABUTENBHOM YUPEXAEHNN AW NOL CTRaXeN Yy
COTPYAHMKA NPaBOOXPaHUTENbHbIX OPraHOB, Mbl MOXKeM NepeaaTh Bally PHI ncnpasutensHomy
YUPEXAEHUIO UV COTPYAHVKY MPAaBOOXPAHUTENbHbBIX OPraHoB, eC/IV Takaa MHGopMaLma
HeoOXOAMMa yUpexaeHNo ANA OKazaHA BaM MEANLMHCKOM NOMOLLW; ANA 3aLiMTbl BalLero 300POBbA
W 6e30MacHOCTY; U 340POBbE UM HE30MNACHOCTb APYTUX L WA ANA OXPaHbl 1 6e30MacHOCTH
MCMPaBUTENBHOIO yUpeXxaeHNs.

» UccnedosaHus - npyv onpefeneHHbix 00CTOATENIbCTBAX Mbl MOXKEM PacKpbiBaTh Bally PHI
MCCneaoBaTenam, Koraa Ux KNnMHM4eckoe ncciefoBaHmne ooino ogobpeHo 1 Korga AenCTBYIOT
onpepeneHHble Mepbl NPefoCTOPOXKHOCTY ANA obecrnedeHns KOHPUAEHLNANbHOCTU 1 3aLLNTbI
Baluen PHI.

Wcnonb3oBaHune n packpbitTue Bawen PHI, ana Kotopbix Tpebyerca
Balle NMCbMeHHOoe pa3peLlueHune

Mbl 06a3aHbI nony4nTb Balle nMCbMeHHOE Pa3pelleHne Ha NCMOJTIb30BaHWE WM DaCKpPbITUE BaLlewn PHI,
3d HEKOTOPbIMW MCKITIOYEHNAMK, MO Cnefyownm npnvmnHam:

« podarka PHI - Mbl 3anpoCuM Ballle MMCbMEHHOE pa3pelleHne, Mpexae YeM Mbl COBEPLLNM
Kakoe-nnbo packpbiThe, KOTOPOe CUMTaeTCa Npoaarker Baller PHI, a 3To 03HavaeT, YTo Mbl TaKiM
00pa3om nonyyaem KoMneHcaumio 3a packpbitie PHI,

« MapkemuHe - Mmbl Oyaem 3anpallnBaTh Balle NMCbMEHHOE PaspeLleHne Ha MCNOob30BaHWe nnu
packpbiTe Bawen PHI B MapKETUHIOBbBIX LIESIAX C OFPaHUYEHHbBIM YMCIIOM NCKITIOYEHWIA, Hanpumep,
Korga Mbl MPOBOAMM C BaMW MAapPKETNHIOBYIO KOMMYHUKALMIO UK KOTfa Mbl MpefoCTaBnaem
peKaMHble NOAAPKM HOMUHANIbHOW CTOUMOCTMU.

« Mcuxomepanesmu4eckas 00OKyMeHMayus - Mbl 3aNpPOCKM Ballle NMUCbMeHHOE pa3pelleHne Ha
MCMONb30BaHWe UNW PACcKpbITVE MO0 Ballel NCUXoTePaneBTUYeCKon JOKYMeHTaLUmm, KoTopas
MOTYT XPaHUTbCA Y HAC, 38 HEKOTOPbIMM UCKIUYEHNAMK, Hanpumep, ANA onpeaeneHHbiX GyHKLNA
neyeHnsA, onnaThl UV MeAULIMHCKOTO OOCYKMBAHWA.

Bbl MeeTe NMpaBo 0TO3BaTh CBOE pa3pelleHme B MMCbMeHHOM GopMe B Ntoboe BpeMs, 3a UCKMoUeHeM
CNyyaeB, Korga Mbl yxke MCNoMb30Banu K packpbinu Bally PHI Ha OCHOBaHMM 3TOrO NepBOHaYabHOrO
paspeLleHus.

lNMpaBa oTAaenbHbIX NNL,



Huke npviBeaeHbl BalW Npasa B OTHOLLEHUM Bawen PHI. ECiv Bbl XOTUTe MCMOMb30BaTh Kakoe-nnbo 13
cnepyoLx Npae, CBAXMTECH C HaMU, MCNOSb3yA MHPOPMALIMIO B KOHLE 3TOrO YBEOMAEHUA.

« [lpaso 3anpawiueame o2paHu4eHus - Bbl imeeTe NpaBo NoTpeboBaTh OrpaHNYeHs
VICMOMb30BaHWA 1 PACKPbITUA Ballen PHI na neyeHws, onnatsl AN MeAUUMHCKKX Ornepauui, a
TaKXe PackpbITUA MHOOPMaLIMKM nLIAM, YYaCTBYIOLM B BaleM yXofe Wi onnaTe Balero yxoaa,
Hanpymep, YneHam cembi UK BM3KKMM ApPY3bsaM. B Balliem 3anpoce fONXHbI ObiTb YKa3aHbl
OrpaHNyUeHNsA, KoTopble Bbl 3aMpallvBaETe, 1 Ha KOro PacnpoCTpaHaeTCs orpaHnyeHve. Mol He
0043aHbl BbIMNOMHATb 3TOT 3aMpoc. ECAIM Mbl COrMacHbl, Mbl BbIMOMHMM Balll 3aMpOC Ha OrpaHuyeHne
TONbKO B TOM ClyYae, eciiv MHGopMaLna He noTpebyeTca AAa OKazaHMsa BamM HEOTIOKHOM MOMOLLM.
Tem He MeHee, Mbl OrPaHUYMM MCNONb30BaHMe UK packpbiTve PHI gna onnatbl v MeauLMHCKIAX
onepaumnin NNaHoOM MefiMUMHCKOrO CTPaxoBaHWA, EC/AIM Bbl MOMHOCTBIO OMAATUAN YCAYTY AN
TOBap CaMOCTOATENbHO.

« llpaso 3anpawiueame KOHUOeHYUa/IbHble CO0bWeHUs - Bbl MeeTe NPaBo NOTPeboBaTh,
4TOObI Mbl COOBLIaNM Bam O Ballel PHI ¢ nOMOLULbIO anbTepHATUBHbBIX CPEefCTB UKW B APYTNX MECTaX.
STO NPaBO NPUMEHAETCA TONBKO B TOM Cllydae, eCin MHGOPMaLMA MOXET NpeacTaBNATb A5 BaC
OMaCHOCTb, eC/IM OHa He byaeT nepefaHa anbTepHaTVBHbIMU CPeACTBAMM MW B aNlbTEPHATUBHOE
MEeCTO, KOTOPOE Bbl XOTUTe. Bam He HY»HO 0OBACHATb MPUYMHY BalEro 3anpoca, HO AOMXKHbI
33ABUTb, YTO MHGOPMALIMA MOXKET NPeACTaBNATb 1A BAC ONMACHOCTb, ECAM CPeACTBa CBA3M MK
MECTOHaxOXAeHMe He OyayT M3mMeHeHbl. Mbl JOMKHbI YA0BNETBOPUTL Balll 3aNpOC, eC/IM OH PasymeH
VI YKa3blBaeT afbTepHaTVBHble CPeACTBa WK MECTO, Kyfa Ao/MKHa ObiTb JOCTaBNeHa Bala PHI.

« [lpaso Ha 0ocmyn u nony4eHue Konuu eaweu PHI - Bbl veeTe NPaBo, 338 HEKOTOPbIMM
NCKITIOYEHVAMUK, MPOCMATPMBATL MM MOMyYaTb KON Baen PHI, cogepallenca B yKazaHHOM
Habope 3anuceit. Bl MoXeTe 3anpockTb NpefoCTaBneHe KONW B GopmaTe, OTAMYHOM OT
doTokonui. Mbl byaem 1Mcnonb3oBaTb GOPMAT, KOTOPbIV Bbl 3aMpallnBaeTe, 3a UCKIOUYEeHEM
Cly4YyaeB, KOra 3TO HEBO3MOXHO CeNaTh Ha NPaKTUKe. Bbl JOMKHBI MOAATb MUCbMEHHbIM 3anNpOC
Ha Nony4YeHne 0oCTyna K Bawwein PHI. ECnm Mbl OTKNOHMM Bal 3anpoc, Mbl NpefoCTaBlM Bam
NYCbMEHHOEe 0OBbACHEHME 1 COOBLLM BaM, MOTYT 1 OblTb PACCMOTPEHbI MPUYMHBI OTKa3a. Mbl Takxke
COODOLLIMM BaM, Kak 3anpOCiTb TaKoW NePecMoTp, UK YTO OTKa3 He MOXET OblTb MepeCcMOTpeH.

« llpaso Ha 8HeceHue nonpasok 8 eawly PHI - Bbl nveeTe NpaBo NoTpeboBaTh, YTOObLI Mbl BHEC/N
NONPaBKM MW M3MeHeHNA B Bawy PHI, ecnu cumtaeTe, UTO OHa COAEPKNUT HEBEPHYIO MHGOPMAaLUIO.
Baww 3anpoc gonxkeH ObiTb COCTaBAEH B MUCbMEHHOM GOPME 1 IOIKEH OOBACHNTL, MOYeMy
nHOPMaLMA AONXKHa ObiTb M3MeHeHa. Mbl MOXeM OTKIOHWUTbL Ball 3anpoc Mo OnpeaeneHHbIM
NPUYMHAM, HaNpUMeP, eC/IM He Mbl COCTaBAANM MHGOPMALIMIO, KOTOPYIO Bbl XOTUTE N3MEHNTD, U
BHECTW M3MEHEHNA MOXET cocTaBmTesb PHI. ECiM Mbl OTKNOHMM Ball 3anpoc, TO NpeaoCTaBMM Bam
NMCbMeHHOE 0ObACHEHME. Bbl MOXeTe OTBETUTb 3asB/IeHNEM O TOM, YTO He COracHbl C HaLlM
peLleHVeM, 1 Mbl MPUAOXIMM Ballie 3aaBneHne K PHI, KoTopyto Bbl 3anpaluviBaeTe, YTOObl Mbl BHECN
nonpaBKW. ECAmn Mbl Nprimem Ball 3aMpocC Ha M3MeHeHUe MHGOPMaLMK, Mbl MPUIOXKIAM PasyMHble
yCUAna, Ytobbl MPOUHOGOPMUPOBATL APYIIX, B TOM YMC/e Ha3BaHHbIX BamMu 1L, 06 3TOWM NonpaBke U
BK/IIOUNTB M3MEHEHWA B TI0O0E PACKPbITUE STON MHGOPMaLMK B ByayLIEM.



« [lpaso Ha nosiyyeHue omyema o packpbiMmuu UHPOPMAYUU - Bbl IMeeTe NPaBO Ha NosydeHne
CMMCKa CydyaeB 3a nocnefHvie 6 neT, Koraa Mbl UK Hally fenoBble NapTHepbl packpbiBanu Batly PHI.
3TO He OTHOCUTCA K PACKPbLITUIO MHOOPMALINY B LIENAX NeYeHus, onnaThl, MeaVLIMHCKIX onepaLmi
WK PACKPbITUIO MHGOPMaLIMK, KOTOPOE Bbl PA3PELLNAN, U HEKOTOPbIM APYTM AeNCTBMAM. ECin
Bbl 3aMpaluBaeTe 3Ty OTYETHOCTb Hoslee OAHOrO pasa B TeueHne 12 MecALeB, Mbl MOXEM B3MMaTb
C BaC Nnaty 3a OTBET Ha 3TV AONOMHUTENbHbIE 3aMPOCkl. Mbl MpeoCcTaBy M BaM AOMONHUTENbHYIO
MHGOPMaLMIO O Halvx cOopax BO BPeMA Balllero 3anpoca.

« [lpaso Ha noda4y xanobel - eCNV Bbl CYMTAETE, YTO BaLLM NPaBa Ha KOHGUAEHUMANbHOCTb Oblnn
HapyLWweHb! UAK YTO Mbl HAPYLIMAW HaLLM COOCTBEHHbIE MPaBKia KOHOUAEHLMANBHOCTY, Bbl MOXETE
noaaTbh Ham »kanoby B MUCbMeHHO Gopme 1v No TenedoHy, MCMONb3ya KOHTAKTHYO MHGOPMaLMIO,
YKa3aHHYI0 B KOHLIe 3TOrO YBeOMIEeHNA.

Bbl Takke MoxeTe nofaTb *Kanoby cekpeTapto YnpasneHuda no rpaxkaaHCcKiMm npasam MUHNCTepCTBa
3APaBOOXPaHeHMA 1 coumanbHblx cnyx6 CLIA, otnpasme nucbMo no agpecy 200 Independence
Avenue, SW., Washington, D.C. 20201 nnv no3soHus no TenedoHy 1-800-368-1019

(TTY: 1-800-537-7697) vnu nocetute Beb-canT hhs.gov/ocr/privacy/hipaa/complaints.

Mbl HE NPEQNPUMEM HUKAKUX OENCTBUX NPOTUB BAC 3A MOAAYY KAJOBbI

« lpaso Ha nonyyeHue Konuu HacMoAWe20 Y8e0oMJIeHUs - Bbl MOXeTe 3anpoCUTb KOMUIO
Halero YBeaomeHvs B Ntoboe Bpems, MCMOmb3ya KOHTAKTHYO MHGOPMALMIO, YKa3aHHYIO0 B
KOHLe YBefloMNeHNA. ECn Bbl MONYUUv HacTosLLee YBeJOMIEHNEe Ha Hallem Beb-caiiTe unm no
SNEKTPOHHOM NouTe, Bbl Take MMeeTe MPaBo 3anpoCuTb ByMaxkHY0 KOMuio YBedoMIeHNs.

YBepgomneHune o KoHpuaeHunanbHocTN pHaHcoBON NHPopmaunn

B HACTOALLEM YBEAOMIEHNIM OMNCBIBAETCAH, KAK MOXET MCTOJIb3OBATBCA 1 PACKPBIBATHCH
BALLA ®UHAHCOBAA MHOOPMALIUA 11 KAK Bbl MOXETE MONYYUTb OOCTYM K HEW. TIPOYTUTE
EFO BHUMATEJIBHO.

Mbl 06583yeMCA COXPaHATb KOHOUAEHLMANbHOCTb BaLliel NMYHON GUHAHCOBOW MHbopMaLmn. ns
Lienei AaHHOro yBeAOMIEeHWS «MUYHaa UHaHCOBas HGOPMaLMA» O3HaUaeT MHPOPMaLIMIO O NaLMeHTe
VNV 3anABUTENE Ha NosydeHre MEAULIMHCKOTO CTPAxXOBaHMA, KOTOpas MAEHTUGULIMPYET YenoBeKa, He
ABNAeTCA 0bLLefOCTyNHOM 1 CObUPaeTCa y yenoBeka Win nosyyaeTca B CBA3M C NpefocTaBneHnem emy
MeOVLIMHCKOrO CTPaxoBaHMs.

NHbopmaums, KoTopyto Mbl cobrpaem: Mbl cOOVpaem NNUHY0 GUHAHCOBYIO HGOPMALIMIO O BaC 13
cnenyowyx NCTOUHMKOB:

+ MHPOPMaLIMIO, KOTOPYIO Mbl MOMTyYaeM OT BaC B 3aABEHNAX UK APYrnx dopmMax, Hanpumep, UMs,
aapec, BO3PacT, MeAVILIMHCKYIO MHQOPMaLMIO U HOMEP COLIMANbHOrO CTPaxoBaHNs;

. l/IHCIDOpMaLLI/HO O BallKX onepaurax ¢ HamMmn, HallmMm a(bd)l/lﬂl/lpOBaHHblMl/l ndaMnt N ApyrmMmm
nUamn, Hafpumep, MCTopnto Orilatbl CTPaxXOBbIX B3HOCOB U Tpe6OBaHI/II7I,‘ 7

« VHQOPMALIMIO 13 MOTPEOUTENBCKIMX OTUETOB.



PackpbiTne nHpopmaymm: Mol He packpbiBaeM NUYHYIO GUHAHCOBYIO MHQOPMALMIO O HaLLMX
YUaCTHMKAX UK ObIBLUMX YYACTHUKAX TOETbUM NIULIAM, 338 UCKloUeHem CilydaeB, Koraa 3To TpebyeTcs
W pa3peLleHo 3aKoHOM. Hanpumep, B Xxofe Hallel obLier 4enoBOV NPaKTUKK Mbl MOXKEM, eC/IV 3TO
Pa3peLleHO 3aKOHOM, PACKPbIBaTh SIOOYIO TMUHYIO0 QUHAHCOBYIO MHGOPMALIMIO, KOTOPYIO Mbl COBMpPaem O
BaC, 6e3 Balero pa3pelenHra cneayownm TMnam yupexxaeHuin:

* HalllM KOPMNopaTBHbIM ad)d)l/IJ'II/IpOBaHHbIM JitaMm, HarmiprMep, Apyrmm CTPaxOBLLNKAM;

+ HeadhOUNMPOBAHHBIM KOMMAHWAM /1A HaLLMX MOBCEAHEBHbIX AENOBLIX Liener, Hanpumep, Ans
00paboTKK BaLLMX onepaLmi, 06CyK1BaHNA Ballero(-1x) cueTa(-oB) Unu pearnpoBaHKs Ha CyaebHble
NPWKasbl 1 lopuanYecKime pacciefoBaHNs; 1

+ HEAdOUIMPOBAHHBIM KOMMaHUAM, NPeAOCTaBNAILLMM HaM YCYTW, BKIOUAA PACCHIIKY PEeKNaMHbIX
COODLLEHWI OT HaLEro NMEHN.

KoHdupgeHumanbHoCTb 1 6e30nacHoCTb: Mbl MCnonb3yem Gusndeckie, SneKTPOHHbIE 1
npoueaypHble CPeaCTBa 3alnTbl B COOTBETCTBUM C MPUMEHWMbIMM CTaHZaPTaMM WTaTa U GeaepanbHbIMK
CTaHAapTamMn A4 3aLlMTbl Ballen NMYHOM GUHAHCOBOW MHPOPMaLIMM OT TaKMX PUCKOB, Kak MoTeps,
YHUUTOXKEHWE NV HEMPaBWIbHOE MCMONb30BaHME. K TaKnMM Mepam OTHOCATCA KOMMbIOTEPHbIE CPeACTBa
3aLUMThI, 3aLMLEHHblE Galbl M 30aHVA, @ TakKe OrPaHMYeHrA Ha AOCTYN K Baller NMYHOM QUHAHCOBOM
MHOGOPMaLMN.

KoHTaKkTHaa nHpopmayms

Bonpocbl 0 HacToAwem YBegoMmneHnn: ECiin y BaC eCTb Kakmne-nnbo BONPOChH! O HAaCTOALEM
yBEAOMIEHNN, HalWVX MeTodax obecneyeHna KOHGUAEHLMANbHOCTY B OTHOWeEHMW Bawew PHI nan o Towm,
KakK BOCMOb30BaTbCA CBOVIMI MPaBaMM, Bbl MOXKETE CBA3ATbCA C HaMM B MUCbMEHHOM Gpopme Ui no
TenepoHy, NCNOMb3yA KOHTAKTHYIO MHGOPMALMIO, YKa3aHHYIO HIXKE.

Wellcare Health Plans Inc.

Attn: Privacy Official

7700 Forsyth Boulevard

Clayton, MO 63105

1-844-796-6811 (TTY:711)



Race, Ethnicity and Language Information (REL)

Wellcare By Allwell promises to keep your race, ethnicity, and language (REL) information private.
We use some of the following ways to protect your information:

e Keeping paper documents in locked file cabinets.

e Requiring that all electronic information stays on physically secure media.

e Maintaining your electronic information in password-protected files.
We may use or share your REL info to perform our work. These activities may include:

e Finding health care gaps.

e Making intervention programs.

e Designing and directing outreach materials.

e Telling health care professionals and doctors about your language needs.

We will never use your REL information for approving, rate setting, or benefit decisions. We will not
give your REL information to unauthorized people.
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If you need these services, contact Wellcare By Allwell at 1-844-796-6811 (TTY: 711). Between
October 1and March 31, representatives are available seven days a week, 8 a.m. to 8 p.m. Between
April 1and September 30, representatives are available Monday-Friday, 8 a.m. to 8 p.m.

English

Attention: If you speak English, language assistance services are available to you free of charge.
Call1-844-796-6811 (TTY: 711).

Espaiiol (Spanish)

Atencion: Si habla espafiol, hay servicios de asistencia linguistica disponibles sin costo para usted.
Llame al 1-844-796-6811 (TTY: 711).

Lus Hmoob (Hmong)
Ua Tib Zoo Saib: Yog tias koj hais lus Hmoob, peb muaj cov kev pab cuam txhais lus uas koj tsis tas
them nqgi dab tsi. Hu rau 1-844-796-6811 (TTY: 711).

,;(F_j (Mandarin Chinese)
/ﬁﬁt R F,ﬂ,t. IR w?}’hﬁ = iﬁk i ?3&%1 -844-796-6811
(TTY : M) .
WA (Laotian) | -
aaaiﬂa% NANDNNILDIWIIDND, wamsqummuamuaaacmsamuzmm“ﬁmmu?oau
(FU09. 11019 1-844-796-6811 (TTY: 711).

B‘fmm:m (Burmese)

(o]
ODU)@[GT;? ODCOD@ @%e’)o)oo’) G@)&)(ﬂml 0000000007038 3900:39@ O?G&)’J ﬁ 8(7?
390quISC000N 1-844-796-6811 (TTY: 711) 35 05363100l

Somali (Somali)
Fiiro gaar ah: Hadii aad ku hadasho Soomaali, adeegyada kaalmada luugada ayaad heleysaa 0o kuu
bilaash ah. La hadal 1-844-796-6811 (TTY: 711).

Pycckumid (Russian)
BHMMaHMe: ecnv Bbl TOBOPUTE Ha PYCCKOM A3blKe, Bbl MOXKeTe 6ecniaTHO NOy4MTb MOMOLLLb
nepesoaynKa. [lo3BoHUTE NO HOMepy 1-844-796-6811 (TTY: 711).

Hrvatski (Croatian)
Paznja: ako govorite hrvatski, usluge jezicne pomoci dostupne su vam besplatno. Nazovite
1-844-796-6811 (TTY: 711).

German (German)
Achtung: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos Sprachdienstleistungen zur Verfligung.
Rufen Sie dazu folgende Nummer an: 1-844-796-6811 (TTY: 711).

(Arabic) 4 _ad)
1-844-796-6811 £ )l o Joail dxilas 4y gl saclue ledd el ja 635 cdy jal) Zall) Caaah &S s (st ol
(711 :TTY)
Tiéng Viét (Vietnamese)
Luu v: Néu quy vi noi tiéng Viét, ching t6i cé dich vu hd tra ngdn nglt mién phi cho quy vi. Goi
s51-844-796-6811 (TTY: 711).



=101 (Korean)

Fo| etm0E TAY 82, M0 B MHIAE F2ZE 018 7Hse LT} 1-844-796-6811
TTY:MHSZ Mote FHAL,

Deitsch (Pennsylvania Dutch)

Wichdich: Wann du Deitsch schwetzscht, kannscht du en Interpreter griege unni as es ennich eppes
koschte zellt. Ruf 1-844-796-6811 (TTY: 711) uff.

Polski (Polish)
Uwaga: Jesli mowisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowej. Zadzwon pod

numer 1-844-796-6811 (TTY: 711).

f&4Y (Hindi)

& < fe; 31y & aieid &, df HIST T Ty 31udh fod FH:3[eh U €. 1-844-796-6811
(TTY: 711) TR Bid Pe,

Shqip (Albanian)
Vémendje: Nése flisni shqip, shérbimet e asistencés gjuhésore ju vihen né dispozicion falas. Telefononi
1-844-796-6811 (TTY: 711).



